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1.	Package Contents
Thank you for purchasing PLANET SIP Vandalproof Door Phone, HDP-1261PT.

Open the box of the SIP Vandalproof Door Phone and carefully unpack it. The 
box should contain the following items:

SIP Vandalproof Door 
Phone x 1

Quick Installation Guide QR Code 
Sheet x 1

Let’s get started with your PLANET product
HDP-1261PT

EN Please scan the QR code to browse our online User’s Manual or Quick 
Installation Guide and follow the instructions to complete the setup.

Quick 
Installation

DE
Bitte scannen Sie den QR Code sie werden per Browser zur 
Bedienungsanleitung oder Schnellanleitung weiter geleitet. Folgen Sie den 
Anweisungen um die Installation abzuschließen.

FR
Veuillez scanner le code QR pour obtenir notre Notice d’Utilisation en 
ligne ou notre Guide d’Installation Rapide et suivez les instructions pour 
compléter la configuration

ES
Escanee el código QR para encontrar el Manual del Usuario en línea o 
la Guía de Instalación Rápida y siga las instrucciones para completar la 
configuración.

IT Scansiona il codice QR per consultare online il Manuale utente o la Guida di 
installazione rapida e segui le istruzioni per completare la configurazione.

PT Por favor, escaneie o QR code para navegar no Manual do Usuário ou Guia 
de Instalação Rápida. Siga as instruções para completar a configuração.

PL
Zeskanuj kod QR, aby otworzyć naszą internetową instrukcję obsługi 
lub instrukcję szybkiej instalacji. Postępuj zgodnie z instrukcjami, aby 
zakończyć poprawną konfigurację.

RU
One word modify: Отсканируйте QR-код, чтобы просмотреть наше 
онлайн-руководство пользователя или руководство по быстрой 
настройке, и следуйте инструкциям для завершения настройки

RO Te rugam sa scanezi codul QR, pentru a descarca User’s Manual sau Quick 
Installation Guide si a urmari instructiunile necesare in finalizarea instalarii

AR

Need more help?

PLANET online FAQs:

http://www.planet.com.tw/en/support/faq 

Technical Support: support@planet.com.tw

Copyright © PLANET Technology Corp. 2023.
Contents are subject to revision without prior notice.
PLANET is a registered trademark of PLANET Technology Corp.
All other trademarks belong to their respective owners.

Part No. 2341-K31060-000

Mounting Template x 1 Wall-mounted Kit x 1 RFID Card x 2

Screw Driver x 1 Pin Cable x 1 Screw Kit x 1

If any item is found missing or damaged, please contact your local reseller for 
replacement.
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2.	Physical Specifications

Model Dimensions

HDP-1261PT 88 x 36.15 x 177.4 mm

2.1	 Wall-mounted Kit

15 CM
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3.	Product Appearance Descriptions

3.1	 Panel
                               

Mic Camera

Photoresistor
TOF sensorIR LED

DSS Key

RFID area

Speaker

3.2	 Interface
Open the rear case of the device where there is a row of terminal blocks 
for connecting power supply, electric lock control, etc. The connection is as 
follows:














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Serial number Description

1
Ethernet interface: standard RJ45 interface, 10/100M 
adaptive (It is recommended to use CAT5 or CAT5E network 
cable.).

2
3 short-circuit input detection interfaces for connecting 
switches, infrared probes, door magnets, vibration sensors 
and other input devices.

3 Wiegand interface

4 RS485 interface (Reserved for future use)

5 Power interface: 12V/1A input up positive, down grounded

6, 7 2 short-circuit output control interfaces for controlling electric 
locks, alarms, etc.

8 Line out interface

9 SD card slot

3.3	 Wiring Instructions:
NO: Normally Open Contact;

COM: Common Contact;

NC:Normally Close Contact.

Driving mode Electric-lock Mode
Connections

Passive No electricity 
when open

Electrify
when open

√ √ √
S-I S-O 

Electric lock (normally open type)
No electricity when open the door

NC COM NO

√ √

Electric lock (normally closed type)
when the power to open the door

S-I S-O NC COM NO

√ √

Electric lock (normally open)
Withourt the power to open the door

S-I S-O NC COM NO

NC COM NO PUSH GNB 12V     +
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4.	Wall-mount Installation

Figure 4-1:  Three Major Parts of HDP-1261PT
(Main Body, Back Shell and Wall Bracket)

Step 1:	 Installation preparation

A.	Check the following contents:

• φ5.2*φ3*6mm screws x 3

• TA4*30mm screws x 5

• φ6*30mm screw anchors x 5

• PM4*16mm screw x 3

• TM6*20mm screw x 5

• Screw Driver x 1

• Pin Cable x 1

B.	Tools that may be required:

• Phillips screwdriver, hammer, RJ45 crimper

• Electric impact drill with an 8mm drill bit 
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Step 2:	 Drilling

Figure 4-2:  Wall Mounting 

A.	Place the mounting template with dimensions on the surface of a wall in a 
desired flat position.

B.	Use an electric drill to drill the 4 holes marked on the mounting template. 
It is recommended to drill about 50mm deep. Remove the template when 
finishing drilling.

C.	Push or hammer wall anchors into the drilled holes.

Step 3:	 Removing hanging bracket and back panel

A.	Detach the wall bracket downward from the device and loosen the four 
screws on the rear cover with a screwdriver, as shown in Figures 4-3-a and 
4-3-b.

Figure: 4-3-a:  Figure 4-3-b: 
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Step 4:	 Install the wall bracket, wiring and casing

A.	Align the screw holes of the wall bracket with the holes in the wall and fix 
them to the wall with the screws, as shown in Figure 4-4.

B.	 Pass all the wires through the silicone plug in the middle of the bottom 
case.

The length of all the lines should be 15 to 20 cm, as shown in Figure 4-5.

The outlet hole of the bottom case faces down.

 

Figure 4-4: Figure 4-5:

C.	Connect the cables of RJ45, power, and electric-lock to the motherboard 
socket as mentioned in connector description.

D.	Connect the terminal of the wired cable to the motherboard socket.

E.	 Test whether there is electricity by doing the following: Press the DSS 
key button for 3 seconds to get the IP address of intercom by voice. 
Input access password or press the indoor switch to check electric-lock 
installation.

Do not proceed mounting until you have finished the electric 
checking.
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F.	 Attach the device to the wall bracket in a top-down manner, locking the 
screws at the Bottom, as shown in Figure 4-6.

Figure 4-6:



11

5.	Searching Door Phone
There are two methods as shown below to search the HDP-1261PT.

Method 1:

Open the Planet SmartDiscoveryLite Utility. Press the Refresh button to 
search the HDP-1261PT and find the IP address.

 

Method 2:

Long-press DSS key for 3 seconds after powering on for 30 seconds, and 
when the speaker beeps rapidly, press the speed-dial button within 5 
seconds, and the system will automatically announce the IP address by voice.

In addition, device provides the device surface DSS key operation to switch IP 
address acquisition mode:

Touch and hold the speed-dial button for 3 seconds, wait for the speaker to 
beep, press the speed-dial button three times within 5 seconds, and the 
system will automatically announce the IP address by voice after successfully 
switching to the network mode.

Restore to Default

When the HDP-1261PT is powered on and the DSS button indicator is 
rapidly flashing, press the DSS button once to enter POST mode. Then 
press the speed-dial button three times, the system will reset to default and 
automatically announce the IP address by voice after successfully switching to 
the network mode.
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6.	Starting Web Management and Door Phone 
Setting

Step 1:	 Log in the web setting page of door phone

Enter the IP address of the door phone (e.g., https://172.16.0.1) in the 
address bar using the https method of your PC’s web browser.

The default user name and password are admin and 123, respectively

Step 2:	 Add the SIP account.

Set SIP server address, port, user name, password and SIP user with assigned 
SIP account parameters.

Select “Activate”, and then click Apply to save this setting.

https://172.16.0.1/
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Step 3:	 Setting DSS key

Set the DSS key as shown below for a quick start. Click “Apply” to save this 
setting.

Type: Memory Key.

Value: The DSS Key will dial to this value.

+: If value is unavailable, it will be forwarded to another value.

Line: Working line.

Subtype: Speed dial.

Step 4:	 Door Phone Setting
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7.	Door Unlocking Setting

RFID Card
Step 1:	 Access control settings on web page EGS Setting Add Card Rule  

Select “Type” (“Normal” card provides door opening function, “Add” 
card and “Del” card provides add and delete card function, Default 
“Normal” card)

Step 2:	 Enter your name and card number (just enter the first 10 digits of 
the card number), and click “Add” to add the card to the list.

Step 3:	 Access the card reading area of the device through the configured ID 
card  to open the door.
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Remote Password
Step 1:	 Set access control on the web page  EGS Setting  Password  Add 

password rule  Select “Remote“

Step 2:	 Enter the Name, Password and Number. Press Add to Password 
Table.

Step 3:	 The owner answers the access control call and presses “ * “ (default 
password) or “123456” (new password) to open the door for visitors.
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8.	Customer Support
Thank you for purchasing PLANET products. You can browse our online FAQs 
resource and User’s Manual on PLANET Web site first to check if it could solve 
your issue. If you need more support information, please contact PLANET VoIP 
support team.

PLANET online FAQs:
http://www.planet.com.tw/en/support/faq

PLANET VoIP team mail address:
support_voip@planet.com.tw

HDP-1261PT User’s Manual:
https://www.planet.com.tw/en/support/downloads?&method=keyword&keyword
=HDP-1261PT&view=3#list

Copyright © PLANET Technology Corp. 2023.

Contents are subject to revision without prior notice.

PLANET is a registered trademark of PLANET Technology Corp.

All other trademarks belong to their respective owners.

mailto:support_voip@planet.com.tw
https://www.planet.com.tw/en/support/downloads?&method=keyword&keyword=HDP-1261PT&view=3#list

